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o Univeristy of the National Education Commission, Krakow
Education y

Program: Computer Science (Bachelor's Degree)
2024 — Present

Electrolux Poland

Expe"ence Position: IT Support

June 2025 - present

» Analyzed and processed data to support IT and business operations
using Excel and R (via RStudio IDE).

e Developed, improved, and maintained scripts and automation
solutions to streamline daily tasks and increase team efficiency.

e Worked with various file formats and automation tools to optimize
data structure and workflow processes.

e Contributed to the implementation of cloud-based solutions and the
adoption of new technologies within the IT environment.

o Collaborated effectively within a remote, international team,
ensuring clear communication and successful project delivery.

Freelance E-commerce Business Owner & Consultant
2018 - present

e Operate an independent business focused on importing wholesale
products from China and selling them through Shopify and other
online marketplaces.

e Maintain daily communication with suppliers and customers,
negotiating terms and ensuring high service quality.

e Design, build, and manage Shopify-based online stores, supporting
small businesses and startups in launching and growing their e-
commerce operations.

» Provide consulting services in product sourcing, logistics, and sales
process optimization for e-commerce businesses.

ENYO Sebastian Stolarski

Positions: Customer Support, Website
Administrator

2019 - June 2025

o Supported clients by resolving issues and providing
guidance.

e Developed and maintained  website,  ensuring
functionality and performance.

e Managed website content and performed administrative
tasks.



PolicyFly, Germany
Position: Jr. Customer Support Engineer

August 2024 - September 2024

o Created, fixed and managed document templates using
docxtemplater syntax

e Updated client configurations, including form questions
and workflow steps.

o Collaborated with team members to deliver high-quality
solutions for client support needs.

Technical Skills

Programming: C, R, Python, PowerShell.

Operating Systems: Windows, Linux.

Networking: Network configuration and protocol knowledge.

Cloud Computing: Cloud platform fundamentals, AWS CloudWatch.
Database Management: SQL and database operations.

Cybersecurity: Security protocols and best practices.

Version Control: Git for source code management.

Scripting: Task automation using scripts.

Web Development: HTML, CSS, JavaScript.

Development & Debugging Tools: Clion, RStudio, PyCharm, VSCode,
Postman, Fiddler, Chrome DevTools.

Customer Support & CRM: Zendesk, Jira, Salesforce, HRIS.

API & Web Services: REST APIs, HTTP codes, API testing with Postman.

Additional

e Investing: Three years of experience in investments (stocks,
cryptocurrencies, bonds, ETFs). This developed my analytical skills and

Expe rience decision-making under pressure.
o Self-Learning: Interested in Al, computer science theory, and advanced
technologies.
Languages ¢ Polish: Fluent (native)

e English: Advanced (C1)
e German: Basic



